
WAC 110-147-1710  How will the department process a complaint 
against my agency?  (1) If there is a complaint filed against you or 
your agency we will investigate to determine if you have violated the 
Washington Administrative Code and whether you have complied with your 
approved program description.

(2) Families adopting internationally may file complaints with 
the Hague Convention Complaint Registry with the federal government.
[WSR 18-14-078, recodified as § 110-147-1710, filed 6/29/18, effective 
7/1/18. Statutory Authority: Chapters 13.34 and 74.13 RCW, RCW 
74.15.030(2), 74.15.311(2), 74.13.032, 13.04.011, 74.13.020, 
13.34.030, 74.13.031, 13.34.145, 74.15.311, 74.15.030, and 2013 c 105. 
WSR 15-01-069, § 388-147-1710, filed 12/11/14, effective 1/11/15.]
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